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Building Maintenance Policy 
 Ensuring that the building and the grounds of the museum are maintained is important aspect 

of a museum’s operations. A poorly maintained building can result in hazards to the health 

and  safety  of  staff  and  public  and  to  the  preservation  of  the  collections.    Exhibits  can  be 

damaged as can the image of the museum to the public if the building and the grounds are in 

a state of disrepair.  Allowing the grounds and the buildings to deteriorate can result in high 

costs for construction and replacement of facilities and can also result in the cancellation of 

insurance  policies.    In  some  cases,  where  the  building  itself  is  a  heritage  structure,  the 

governing  body  is  responsible  for  ensuring  that  the  building  is  maintained  in  a  certain 

condition as part of the preservation of the community’s heritage. In cases such as this the 

building itself is part of the museum’s collection. 

Like   the   preventive   preservation   activities   related   to   museum   collections   preventive 

maintenance activities are an aspect of an accountable museum and can save the museum 

from irreparable damage and expensive repairs.  

Maintenance policy address: 

•   A general statement on the commitment to maintenance the building and grounds of 

the museum and the resources required  

•   An outline of any special responsibilities related to the preservation of the structure i.e. 

building codes and requirements related to a heritage structure. 

•   Procedures  and  schedules  for  regular  maintenance  activities  i.e.  clearing  gutters, 

painting. 

•   Schedules and procedures for the regular inspection of the facilities and identification 

of  those  that  will  inspect  i.e.  roof  inspection  by  qualified  contractors,  fire  alarm 

inspection by fire department. 

•   environmental monitoring and control programs  

•   pest management programs 

•   access to floor plans and building schematics  
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